Vocational education tends to educate with practice rather than with mere theory; and internship programs become an important process of vocational education. Hospital administration department at Vocational Program, Universitas Indonesia also runs an internship program. Based on the background, the author is interested to conduct a research regarding the staff responses upon the performance of the students of the hospital administration program. Quantitative and qualitative approaches have been used at the same time in this research. This research uses a cross-sectional design.
Introduction
Education is one of the most important things which people have to get in their life.
Certainly, education takes an important role on the developing process of the country. As UNESCO also highlights that the distribution of personal incomes in society is powerfully related to the amount of education people have had [1] . That means if the nation want to have a good economics condition, the leader should provide a good education system so that people could afford high level of education.
Indonesia is one of enormous nations in the world. According to the number of population, Indonesia ranked 4 ℎ in the world after China, India and United States. As a big nation, Indonesia has several challenges regarding providing educational process. Some challenges come from financial, governance and management, pedagogy, equity and quality aspect [2] .
In the other hand, Indonesia meets one condition, which is could be an opportunity to accelerate economic circumstance that called demographic bonus so that labor number in Indonesia has increased over the year. Even though, there is a challenge to provide a good education which is could generate a skilled labor. Skilled labor also needed in order to compete with other labors especially in this globalization era whereas countries around the world are like borderless.
That condition also happens in ASEAN which is there is a program that integrates economic between ASEAN countries called ASEAN Economic Community (AEC). AEC brings several changes in the economic aspect such as connected economic toward consistence production, free market infestation, capital transfer, labor market which has general principal and equity among member countries [2] .
In order to overcome that condition, Ministry of Education and Cultural of Indonesia has strategy to give special place for vocational education. That strategy results a virtuous circumstance whereas vocational education has risen significantly over the past decade.
Vocational education tends to educate with practice rather than only the theory whereas internship program become an important process of vocational education.
Hospital administration department at Vocational Program, Universitas Indonesia also has run internship program in this education period.
Every student compulsorily takes internship subjects. Student starts internship program by choosing certain hospital that has agreement with the department. After that, student got field supervisor who supervised them during the internship program. The 2nd ICVHE Because of the importance of the program, evaluation process should be executed in order to explore how the program has run by the student and hospital staff. Evaluation also has been executed in order to explore performance and behavior of the students during the program. Based on the background, writer interests to conduct a research regarding staff responses upon performance of student of hospital administration program. Total sampling method has been used to selecting the sample of this research which is number of sample is 24 hospital staff. Data has been collected by giving a questionnaire to the sample via electronic mail and questionnaire that has been filled had been re-sent by respondents. Qualitative method has been used in order to explore problems and suggestion that have been given by the company staff and intern regarding performance of intern and alumni and several suggestions which can be used to increase a quality of education process. Information collected by interview with certain people so that sampling method is purposive sampling method.
Method

Result and Discussion
Based on Several problems have been expressed by informants during job performance assessment. Informants said there was a lack of information regarding job vacancy and intern job details that given by campus. Other problems are related to the skill of alumni and intern which are lack of ability to operate some computer program and some job affair. The 2nd ICVHE Indeed knowing foreign language is the most important thing in this global market era. With knowing foreign language, workers could give maximum service and could give a good image for the consumer [3] .
Conculsion
Respondents assumed that alumni and intern from hospital administration program, vocational program, Universitas Indonesia have good skill in their job performance.
Several problems have been expressed by informants such lack of ability for operating Microsoft excel and lack of ability to using foreign language. Some recommendations also have been conveyed by informants such adding certification in operating computer program and also adding soft skill in educational process. Researcher recommends that education curriculum and competencies of students have to be bridged by industrial need so that student could be more ready to enter working world.
